Microsoft Outlook ICFCANADA Email Setup
1) Open Microsoft Outlook

2) Go to Tools

3) Email Accounts

4) Add a new email account
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This wizard will allow you to change the e-mail
accounts and directories that Outlook uses.

E-mail

©#dda e Al ecar
O tewor change existing e-mal accounts

Directory

© dd a new directory or address book
©View o change eisting dirctories o adress books





5) Select POP3

[image: image2.png]E-mail Accounts

Server Type
ou can choose the type of server your new e-mail acount wil work with.

(OMicrosoft Exchange Server

Connect ta an Exchange server ta read e-mal, access public folders, and share
documerts.

©poE3
Connectto  PORG el srver o donrload your el
Omme

Connect ta an IMAP e-mal server to download e-mailand synchronize malbax
folders,

Owurre
Connect ta an HTTP e-mai server such as Hotmail to download e-mailand
synchrorize maibox folders.

O additional Server Types
Connect o another workaroup or 3rd-party mail server

Cees e





6) Fill the form
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Internet E-mail Settings (POP3)

Each of these seftings are required to get your e-mal account working,

User Information

Your Nae:

E-mail Address:

Logon Information
User Name:

password:

emember password

[Jtog on using secure assord
Authentication (SPA)

Server Information
Incoming mal server (POP3): cfcanacianet

Qutgoing mail server (SMTP): [zmtpt sympetico.ca

Test Settings

after Filng out the nformation on this screen, we
recommend you test your sccount by cicking the
button below. (Requires network connection)





POP3: icfcanada.net

SMTP (Bell Sympatico): smtp1.sympatico.ca or smtp8.sympatico.ca

SMTP (Videotron): relais.videotron.ca or pop.videotron.ca
7) Select Next

8) Select More Settings

9) Check “My outgoing server (SMTP) requires authentication”
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Genersl | Outgoing Server | Connection | Advanced |

i aikasing server (3HTTP] eauies aLkhercatin

(® Use same sattings as my incoming mai server
OlLog on using
User tame: [denny @icfcanada et
Password:
Remember password

Lag on using Secure Passward Authertication (SPA)

(O Log on to incoming mail server before sending mail

Cancel





10) Click Ok

11) Select Next

12) Select Finish

Troubleshooting:
To check if your SMTP port, 25, is open:
1) RUN

2) CMD

3) telnet icfcanada.net 25 [Enter]

If "Connection Failed" then it means that your PORT 25 is closed.  

Use smtp1.sympatico.ca or smtp8.sympatico.ca

